Why are my zeolite drops tinted brown?

Understand that the zeolite in the Natural Cellular Defense is an all-natural mined product. As such, there will be some variability as to its excess mineral content (i.e. Magnesium, Sodium, Potassium, etc...). Although these are very slight variations, they can cause great differences in the organoleptic properties of the product (taste and smell). Additionally, the zeolite does darken in solution. Because of this, some of the filtrate may cause a brownish tint to the product.

This is not a quality control or quality assurance issue (QA/QC). In fact, the QA/QC standards for the Natural Cellular Defense are the highest in the industry. The manufacturing facility itself is certified to be cGMP-compliant (current-Good Manufacturing Practices) by the FDA. GMP is an FDA term for the Quality Control and Quality Assurance (QA/QC) procedures that are standard in the facility. This also includes training of the personnel, storage of materials and micro-analysis of the product. Our QA/QC includes a pre-screening of the raw material on delivery – it is then manufactured according to our proprietary activation process. The whole process takes approximately five days. Some of the solution from each and every batch is sent for analysis. We conduct standardization using Thin-Layer Chromatography (TLC) and High-Performance Liquid Chromatography (HPLC). Every batch is also sent through a detailed micro-analysis, where the product is evaluated for any sort of contamination (bacterial, molds, spores, etc…). Finally, some bottles from every batch are retained so that these can be tested on a future date if it becomes necessary.

Extensive quantitative analysis and quality assurance testing has been conducted on the Natural Cellular Defense by third-party laboratories.

The conclusions made by the researchers were:

· NCD is completely safe to use 

· Because of the activation process, the adsorptive properties of NCD are maximized 

· The small particle size ensures even the inner-most pores have the opportunity to be used to remove unwanted toxins from the body 

· Unwanted trace metals have been washed out 

· NCD contains approximately 9mg of zeolite per drop 

· The product contains no traces of free organics, including plastic residues 

Recently, distributors have reported a strong smell or taste and discoloration in some cases. All of these issues are entirely aesthetic in nature. They do not change the safety or the efficacy of the Natural Cellular Defense. Quality Control has been maintained at every step and we know that the product is standardized as well as completely safe and highly effective. We have been working with our manufacturers to minimize these issues and it is our expectation that future batches of the product will have much fewer instances of taste, smell and color discrepancies.

